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Criterion I Curricular Aspects 

 

1.4 Feedback System 

1.4.1. 

1.4.1 Institution obtains feedback on the academic performance and 

ambience of the institution from various stakeholders, such as 

Students, Teachers, Employers, Alumni etc. and action taken report 

on the feedback is made available on institutional website 
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THE OFFICE STAFF IN COLLEGE IS COOPERATIVE 
AND HELPFUL

THE LIBRARY STAFF IN COLLEGE IS COOPERATIVE 
AND HELPFUL

ONLINE EDUCATIONAL RESOURCES ARE AVAILABLE 
AND USABLE BY STUDENTS

INTERNET FACILITY PROVIDED IN THE COLLEGE 
LIBRARY IS SATISFACTORY

THE PRESCRIBED BOOKS / READING MATERIALS 
ARE AVAILABLE IN THE LIBRARY

EQUIPMENT IN THE LAB IS IN GOOD WORKING 
CONDITION

RESULTS ARE DISPLAYED BY THE COLLEGE

SEPARATE COMMON ROOMS FOR GIRLS AND 
BOYS ARE AVAILABLE

TOILETS / WASHROOMS ARE CLEAN AND 
PROPERLY MAINTAINED

THE CLASSROOMS ARE CLEAN AND WELL 
MAINTAINED

THE CAMPUS IS GREEN AND ECO FRIENDLY

CLEAN DRINKING WATER IS AVAILABLE IN THE 
COLLEGE CAMPUS

THE BUILDING / CLASSROOMS ARE  ACCESSIBLE TO 
DISABLED PERSONS

THE CAMPUS HAS ADEQUATE POWER SUPPLY

OUR GRIEVANCES ARE REDRESSED / PROBLEMS 
ARE SOLVED WELL IN TIME

THE FUNCTIONING OF THE PLACEMENT CELL IN 
THE COLLEGE IS SATISFACTORY

Chart No. 1. Overall Teaching and Learning 
Environmental Feedback Responses from Students 

2017-2018  

Strongly Disagree Disagree Neutral Agree Strongly Agree
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4.34

4.43

4.34

4.26

4.60

4.74

3.94

4.80

4.57

4.60

4.51

4.54

4.51

4.49

4.31

3.29

0.00 1.00 2.00 3.00 4.00 5.00 6.00

The office staff in college is cooperative and helpful

The library staff in college is cooperative and helpful

Online educational resources are available and
usable by students

Internet facility provided in the college library is
satisfactory

The prescribed books / reading materials are
available in the library

Equipment in the lab is in good working condition

Results are displayed by the college

Separate common rooms for girls and boys are
available

Toilets / washrooms are clean and properly
maintained

The classrooms are clean and well maintained

The campus is green and eco friendly

Clean drinking water is available in the college
campus

The building / classrooms are  accessible to disabled
persons

The campus has adequate power supply

Our grievances are redressed / problems are solved
well in time

The functioning of the placement cell in the college is
satisfactory

Chart No.2. Mean Score of Overall Teaching and 
Learning Environmental Feedback Responses 

from Students  2017-2018

Mean Score
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Table No.1:Mean score of Arts and Commerce College student’s 

responses towards the statements aboutthe teaching-learning 

environment. 

 

 

 

 

 

Sr.No. Statement 
Mean 

Score 

1 The office staff in college is cooperative and helpful 4.34 

2 The library staff in college is cooperative and helpful 4.43 

3 
Online educational resources are available and usable by 

students 
4.34 

4 
Internet facility provided in the college library is 

satisfactory 
4.26 

5 
The prescribed books / reading materials are available in 

the library 
4.60 

6 Equipment in the lab is in good working condition 4.74 

7 Results are displayed by the college 3.94 

8 Separate common rooms for girls and boys are available 4.80 

9 Toilets / washrooms are clean and properly maintained 4.57 

10 The classrooms are clean and well maintained 4.60 

11 The campus is green and eco friendly 4.51 

12 Clean drinking water is available in the college campus 4.54 

13 
The building / classrooms are accessible to disabled 

persons 
4.51 

14 The campus has adequate power supply 4.49 

15 
Our grievances are redressed / problems are solved well 

in time 
4.31 

16 
The functioning of the placement cell in the college is 

satisfactory 
3.29 
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Table No.2: Overall Mean score of Arts and Commerce College 

student’s responses towards the statements about the teaching-learning 

environment. 

SFF.No. M.S. SFF.No. M.S. 

1 4.44 31 4.25 

2 3.94 32 4.50 

3 4.00 33 4.00 

4 4.00 34 4.75 

5 4.63 35 4.44 

6 4.75   

7 4.75   

8 4.88   

9 4.75   

10 4.75   

11 4.81   

12 4.44   

13 4.56   

14 4.00   

15 4.38   

16 4.06   

17 4.31   

18 4.81   

19 4.88   

20 4.75   

21 4.19   

22 4.25   

23 4.38   

24 3.69   

25 4.63   

26 4.56   

27 4.00   

28 3.13   

29 4.25   

30 4.88   

Overall Mean score of Students Feedback  4.39 
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4.23

4.53

4.33

4.30

4.30

4.30

4.23

4.30

4.20

4.37

4.30

4.23

4.27

4.30

4.30

4.00 4.10 4.20 4.30 4.40 4.50 4.60

THE ENTIRE SYLLABUS IS COMPLETED

THE TEACHERS ARE PUNCTUAL AND REGULAR IN TAKING 
LECTURES AND PRACTICALS

THE TEACHERS COME WELL PREPARED FOR THE CLASS

THE TEACHERS ENCOURAGE PARTICIPATION AND 
DISCUSSION IN CLASS

THE TEACHERS ATTITUDE TOWARDS THE STUDENT IS 
FRIENDLY AND HELPFUL

TEACHING GATE POWERPOINT PRESENTATION WEB 
RESOURCES ETC ARE USED BY THE TEACHERS WHILE …

THE TEACHERS ARE AVAILABLE AN ACCESSIBLE IN 
DEPARTMENT AFTER  LECTURES TIMINGS

PERIODICAL ASSESSMENTS ARE CONDUCTED AS PER 
SCHEDULE

ATTENDANCE RECORD OF THE STUDENT IS MAINTAIN BY 
THE TEACHERS

REGULAR AND TIMELY FEEDBACK IS GIVEN ON OUR 
PERFORMANCE

THE EVALUATION PROCESS IS FAIR AND UNBIASED

THE TEACHERS GUIDE THE STUDENTS FOR OVERALL 
PERSONALITY DEVELOPMENT OF THE STUDENT

THE CURRICULUM IS DESIGNED SO AS TO ENHANCE OUR 
EMPLOYBILITY

THE COURSES STUDIED BY ME ARE RELEVANT AND THE 
CONTENTS ARE REVISED AT REASONABLE INTERVALS

THE COURSES STUDIED BY ME HAVE ENHANCED MY 
KNOWLEDGE AS WELL AS MY SKILLS AND MY …

Chart No.3: Mean Score of students feedback  responses towards the 
statements about the quality of teaching learning  environment and 

improvinhg the performance of  teachers 2017-2018 

Series1
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Table.No.4. Student Feedback Questionnaire about the quality of teaching, learning 

environment and performance of teachers   

Sr.No

. 
Statement 

Averag

e Mean 

1 The entire syllabus is completed 4.23 

2 
The teachers are punctual and regular in taking lectures and 

practicals 

4.53 

3 The teachers come well prepared for the class 4.33 

4 The teachers encourage participation and discussion in class 4.30 

5 The teachers attitude towards the student is friendly and helpful 4.30 

6 
Teaching gate PowerPoint presentation web resources etc are 

used by the teachers while teaching 

4.30 

7 
The teachers are available an accessible in department after  

lectures timings 

4.23 

8 Periodical assessments are conducted as per schedule 4.30 

9 Attendance record of the student is maintain by the teachers 4.20 

10 Regular and timely feedback is given on our performance 4.37 

11 The evaluation process is fair and unbiased 4.30 

12 
The teachers guide the students for overall personality 

development of the student 

4.23 

13 The curriculum is designed so as to enhance our employbility 4.27 

14 
The courses studied by me are relevant and the contents are 

revised at reasonable intervals 

4.30 

15 
The courses studied by me have enhanced my knowledge as well 

as my skills and my capabilities 

4.30 
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Analysis of the Students Feedback SurveyonOverall Teaching and Learning 

Environment: 

This analysis is based solely on the mean scores of the feedback received from student 

about overall teaching and learning environment, and further context or detailed analysis 

may be required for a more comprehensive understanding. 

✓ The mean score of 4.34 indicates that, on average, respondents find the office staff 

in college to be cooperative and helpful. 

✓ The library staff in college is cooperative and helpful with an  mean score of 4.43 

✓ With a mean score of 4.43, it suggests that the respondents perceive the library 

staff in college as cooperative and helpful. 

✓ Online educational resources are available and usable by students with an  mean 

score of 4.34 

✓ The mean score of 4.34 indicates that, on average, students find the online 

educational resources provided by the college to be available and usable. 

✓ Internet facility provided in the college library is satisfactory with an  mean score 

of 4.26 

✓ With a mean score of 4.26, it suggests that respondents perceive the internet 

facility provided in the college library as satisfactory. 

✓ The prescribed books/reading materials are available in the library - Mean Score: 

4.60 

✓ The mean score of 4.60 indicates that, on average, respondents find the prescribed 

books and reading materials available in the library. 

✓ Equipment in the lab is in good working condition with an  mean score of 4.74 

✓ With a mean score of 4.74, it suggests that respondents perceive the equipment in 

the lab to be in good working condition. 

✓ Results are displayed by the college with an  mean score of 3.94 

✓ The mean score of 3.94 indicates that, on average, respondents have a relatively 

lower satisfaction level regarding the display of results by the college. 

✓ Separate common rooms for girls and boys are available with an  mean score of 

4.80 

✓ With a mean score of 4.80, it suggests that respondents perceive the availability of 

separate common rooms for girls and boys in the college. 

✓ Toilets/washrooms are clean and properly maintained with an  mean score of 4.57 

✓ The mean score of 4.57 indicates that, on average, respondents find the 

toilets/washrooms in the college to be clean and properly maintained. 



Page | 12  
 

✓ The classrooms are clean and well maintained - Mean Score: 4.60 

✓ With a mean score of 4.60, it suggests that respondents perceive the classrooms in 

the college to be clean and well maintained. 

✓ The campus is green and eco-friendly with an  mean score of 4.51 

✓ The mean score of 4.51 indicates that, on average, respondents perceive the 

college campus to be green and eco-friendly. 

✓ Clean drinking water is available on the college campus with an  mean score of 

4.54 

✓ With a mean score of 4.54, it suggests that respondents perceive the availability of 

clean drinking water on the college campus. 

✓ The building/classrooms are accessible to disabled persons with an  mean score of 

4.51 

✓ The mean score of 4.51 indicates that, on average, respondents perceive the 

buildings/classrooms in the college to be accessible to disabled persons. 

✓ The campus has adequate power supply with an  mean score of 4.49 

✓ With a mean score of 4.49, it suggests that respondents perceive the college 

campus to have an adequate power supply. 

✓ Our grievances are redressed/problems are solved well in time with an  mean 

score of 4.31 

✓ The mean score of 4.31 indicates that, on average, respondents agreed that their 

grievances are redressed/problems are solved well in time. 

✓ The functioning of the placement cell in the college is satisfactory with mean 

score of 3.29 indicates that respondents have a relatively lower satisfaction level 

regarding this statement 

Conclusions:  

Chart No.: 1 and 2 and Table No.: 1and 2demonstrates that the mean scores of the Arts 

and Commerce College Warwat Bakal, students stating their responses about the 16 

statements based on five-point Likert scale about teaching and learning environment 

provided by the institutions between degree of strongly agreeing and strongly disagreeing. 

Majority of the respondents believed that the office staff in college is cooperative and 

helpful, indicating a high level of satisfaction and also the library staff in college is 

cooperative and helpful. Similarly, the majority of respondents (33 out of 35) either 

strongly agree or agree that the library staff is cooperative and helpful, suggesting a 

positive perception of their behavior. Online educational resources are available and 

usable by students. Once again, most respondents (33 out of 35) either strongly agree or 
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agree that online educational resources are available and usable, indicating positive 

feedback. Internet facility provided in the college library is satisfactory. A large number 

of respondents (30 out of 35) either strongly agree or agree that the internet facility in the 

college library is satisfactory, although a small proportion (5 out of 35) remained neutral. 

The prescribed books/reading materials are available in the library. The majority of 

respondents (34 out of 35) either strongly agree or agree that the prescribed books/reading 

materials are available in the library, indicating a high level of satisfaction. Equipment in 

the lab is in good working condition is believed by a large number of respondents. A 

significant number of respondents (34 out of 35) either strongly agree or agree that the lab 

equipment is in good working condition, suggesting a positive perception of the facilities. 

Results are displayed by the college respondents' opinions are more divided for this 

statement. While a considerable number (24 out of 35) either strongly agree or agree, a 

significant proportion (11 out of 35) remained neutral or expressed disagreement. The 

majority of respondents (35 out of 35) either strongly agree or agree that separate 

common rooms for girls and boys are available, indicating high satisfaction. Most 

respondents (35 out of 35) either strongly agree or agree that the toilets/washrooms are 

clean and properly maintained, reflecting positive feedback. Similar to the previous 

statement, most respondents (35 out of 35) either strongly agree or agree that the 

classrooms are clean and well maintained, indicating a positive perception. The majority 

of respondents (35 out of 35) either strongly agree or agree that the campus is green and 

eco-friendly, suggesting positive feedback. Most respondents (35 out of 35) either 

strongly agree or agree that clean drinking water is available on the college campus, 

indicating high satisfaction. Similar to the previous statements, most respondents (35 out 

of 35) either strongly agree or agree that the building/classrooms are accessible to 

disabled persons, reflecting positive feedback .Respondents' opinions are relatively 

divided for this statement. While a significant number (34 out of 35) either strongly agree 

or agree, one respondent expressed a neutral opinion. The majority of respondents (32 out 

of 35) either strongly agree or agree that their grievances are redressed and problems are 

solved well in time, indicating satisfaction. However, a few respondents (4 out of 35) 

expressed disagreement or neutral opinions. The functioning of the placement cell in the 

college is satisfactory’ had scored lowest average mean of 3.29 where the respondents 

preferred to remain neutral on this statement. If we considered the respondents responses 

average mean of 4.39 for all 16 statements, then we can state that the respondents are 

satisfied with teaching and learning environment provided by the institutions to them.  
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Analysis of the Students Feedback Survey on Overall Teaching  Learning 

Environment and Teachers Performance: 

Here is a summary analysis of the table no.4 and chart no.3.: 

✓ The entire syllabus is completed: This statement received an average mean rating 

of 4.23, indicating that the respondents, on average, agree that the syllabus was 

covered entirely. 

✓ The teachers are punctual and regular in taking lectures and practicals: This 

statement received a relatively high average mean rating of 4.53, suggesting that 

the respondents generally agreed that the teachers were punctual and regular in 

conducting classes and practical’s. 

✓ The teachers come well prepared for the class: The average mean rating for this 

statement is 4.33, indicating that the respondents generally agreed that the teachers 

were well-prepared for the class. 

✓ The teachers encourage participation and discussion in class: This statement 

received an average mean rating of 4.30, suggesting that the respondents felt that 

the teachers encouraged active participation and discussion in the classroom. 

✓ The teachers' attitude towards the student is friendly and helpful: With an average 

mean rating of 4.30, respondents generally agreed that the teachers displayed a 

friendly and helpful attitude towards the students. 

✓ Teaching aids like PowerPoint presentations, web resources, etc., are used by the 

teachers while teaching: This statement also received an average mean rating of 

4.30, indicating that the respondents agreed that the teachers utilized teaching aids 

effectively during their lectures. 

✓ The teachers are available and accessible in the department after lecture timings: 

This statement received an average mean rating of 4.23, suggesting that the 

respondents felt that the teachers were available and accessible for further 

assistance after the lecture timings. 

✓ Periodical assessments are conducted as per schedule: The average mean rating 

for this statement is 4.30, indicating that the respondents generally agreed that the 

periodic assessments were conducted as scheduled. 

✓ Attendance records of the students are maintained by the teachers: This statement 

received an average mean rating of 4.20, suggesting that the respondents agreed 

that the teachers maintained accurate attendance records. 
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✓ Regular and timely feedback is given on our performance: With an average mean 

rating of 4.37, respondents generally agreed that they received regular and timely 

feedback on their performance. 

✓ The evaluation process is fair and unbiased: This statement received an average 

mean rating of 4.30, indicating that the respondents generally agreed that the 

evaluation process was fair and unbiased. 

✓ The teachers guide the students for overall personality development: The average 

mean rating for this statement is 4.23, suggesting that the respondents agreed that 

the teachers provided guidance for overall personality development. 

✓ The curriculum is designed to enhance employability: This statement received an 

average mean rating of 4.27, indicating that the respondents agreed that the 

curriculum was designed to enhance their employability. 

✓ The courses studied by me are relevant, and the contents are revised at reasonable 

intervals: With an average mean rating of 4.30, respondents generally agreed that 

the courses studied were relevant and that the contents were revised periodically. 

✓ The courses studied enhanced knowledge, skills, and capabilities: This statement 

also received an average mean rating of 4.30, indicating that the respondents felt 

that the courses they studied improved their knowledge, skills, and capabilities. 

Conclusion:  

There is slightly lower rating for maintaining attendance records (4.20) compared to other 

statements and some statements, such as teachers' availability after lecture timings and 

guidance for personality development, received a slightly lower average mean rating 

(4.23).Overall, the respondents' ratings suggest a positive perception of various aspects of 

their educational experience, including the completion of the syllabus, punctuality of 

teachers, teacher preparedness, encouragement of participation, friendly attitude, use of 

teaching aids, availability of teachers, assessments, feedback, evaluation fairness, 

guidance for personality development, curriculum design, and the impact 

Action Taken: 

The analysis of feedback report was forwarded to the principal and was also discussed in 

the meeting held by IQAC coordinator for taking collectively correct action to minimize 

the dissatisfaction of students where the minimum mean score is less than 4.25 and to 

improve the score against the statement, ‘The functioning of the placement cell in the 

college is satisfactory’ the library department will be asked to implement the facility for 

accessing e-resources.  
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