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ABSTRACT

The Service Sector is an important part of the economy. The Service Sector, also
called the tertiary sector, is into two Primary sector, which covers areas such as farming
mining and fishing, and the secondary sector which covers manufacturing and making
things. The service sector provides a service, not an actual Product that could be help in
your hand. Activities in the service sector include retail, banks, hotels, real estate, education,
health, social work, computer service, recreation, media, communications, electricity, gas
and water supply.

Increasingly service sector businesses need to focus on what is now being called the

“knowledge economy”. They need to keep ahead of other businesses by understanding
what it is their custmers want and be in a position to give it to them quickly and at low
cost. One good example of this are banks which have gone through enormous changes in
recent years. Using information and communication technology, banks have vastly reduced
the number of people they need to employ, and lowered the cost of providing bank service.
For example, an automated teller machine is able to provide basic banking services 24
hours a day, 7 days a week, in many different places. Before this, banking services were
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