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Introduction
Electronic commerce is the most significant
application of the latest Information
technology. The E-Commerce as presented the
businesses in many ways. The use of web site
expand the potential global market E-
Commerce Technology 1s changing in big way
just keeping pace with the changing word will
be a full time task. It i1s impossible for any
individual to keep pace with all the changes to
technology that are occurring today as he need
the assistant of staff, comsultants, outsourced
service and suppliers. E-commerce is anything
that involves on online transaction. E-
commerce means sale or purchase of goods and
services conducted over network of computer
or TV channels by methods specifically
designed for the purpose. Even though good
and services are ordered electronically,
payment or delivery of good and services need

not be conducted online the definition of E-
Commerce 15 “The wuse of electronic
communications and digital information
processing technology i1s business transaction
to creation between or among organization and
between orgamization and individuals. E-
Commerce i1s directly or indirectly applicable
m all area of our life be 1t Banking,
entertainment online order processing cycle or
supply chain Management The e-business is
one of the biggest things that have taken the
Indian business by strom. It is creating an
entire new economy, which has a huge
potential and i1s fundamentally changing the
way business are done.
Challenges in E-Commerce
1) Privacy - privacy has been and
co9ntinues to beg sigmificant i1ssue of
concemn for both current and prospective
electronic commerce. Customers with
Regards to web interaction and e-
commerce the following dimensions are
most salient.

2)

3)

4)

Privacy consists of not being mnterfered
with having the power to exclude
mdividual privacy 1s a moral right.

Privacy 1s “a desirable condition with
respect to posse of mformation by other
persons about him  herself on the
observation precerving of him herself by
other persons.

Urban phenomenon:- India’s e-commerce
market 1s mainly restricted to urban area .,
with the bulk of the business bemng
restricted to cities | Internet usage in rural
area. 1s limited . This could be due to server
reasons including low intemet speed and
mternet user base { 20 million out of a total
121 mullion in 2018) through mral areas
account for 70% of the countres population.
The inadequacy of vernacular content on e-
commerce website 1s another reason for
low penetration in rural areas.

e e e ———

Collecting payvment process:- The
challenges for e- commerce retailer in
Indias collecting payments less than 2% of
Indian = consumers own credit cards and
90% o fall retail transactions are conducted
in cash as a result mast e-commerce sites
are forced to offer a cash on delivery option
8 out of 10 online transaction are conducted
on can basses however as per one estimate
48% of all cod orders are rejected at the
pomt of delivery by the customer thus 1s
clearly expensive and not a very
sustainable business model . The problem
is compounded by the fact that most e-
traders also offer free shipping to acquire
and retain customers

Rapidly changing business models:-
Business models have been changing
rapidly in the e-commerce sector. This
could be due to heightened competition
and the inability of players to sustamn high
costs sone business such as online DVD
rentals | have gone into obsoclescence some
companies in the online retail segment
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have shut shop due to their nability to
sustain price wars with their competitors
group buying companies which started all
of by proving deals at high discount have
now between selling products there for
players m the e- commerce space need to
adapt to changing models and nnowvate
constantly to sustamn their businesses

5) Lack of awareness: - It 15 biggest
challenge before india to make successful
e- commerce over the net. It 1s that
changing the mind and attitude of the
merchant m  than with emerging
mnformation technology most of business
people do not understand the significance
& implication of e-business medium.

6) Absence of tax law:- E-commerce over
the net has effectively eliminated national
borders. This has posed an important
question as to tax on the transaction over
the internet.

E- commerce opportunities

1) Awareness in business - There 15 a nsmng
awareness among the business in India
about the opportumties offered by  e-
commerce. Ease of internet access in the
critical factor that will result in rapted
option of net commerce safe and seare
payvment . modes are fundamental along
with the need to mwvent and popularnize
mnnovation such as a mobile commerce . E-

connection with consumers and conducting
transactions .

2) Lower search costs :- The intemet brings
low search costes and high price lucidity E-
business has proved to be lughly cost
effective for business concerns as 1t cats
down the cost of marketing processing

mnventory management. cCustomer care etc.
It also reduces the load of infrastructure
required for conducting business .

3) FRound the clock - Customers can do
transaction for the products or eqgalry about
any products / services provided by a
company any time, an where from any
location.

4) Ovrganization benefits:- using E-
Commerce, orgamization can expand their
market to national and imternational market
with minimum capital investment _An
orgamization can easily locate more
customers , best supporters and suitable
business partners across the . global E-
|Commerce helps orgamization toe reduce
the cost to create process distnbute
retnieve and manage the paper based
information by digithzing the imformetion.

Conclusion
E- commerce 15 emerging as an mmportant tool
to ensure inclusive growth. The  tradition
model of business 1s undergomg a sea chage to
reduce the prominence of physical
mfrastructure of big cities as an essential
condition for the smooth functioning of
business E- Conunerce. Creates new
opportumities for business it also create new
opportunities for business it also create new
opportumities for educaton and academacs It
appers that there i1s tremendous notential few

Internet users would be relucants to conduct
any kind of business online . citing security
reasons as their mamm concern . Intemnet
economy Wwill then become more meaning
India with the rapid expansion of intermet E-
commerce 15 set to play a very mumportant role
in the 21 century.
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ABSTRACT bserved in every sector around the world. Education

The impact of pandemic COVID 19 is o
has been affected during the Covid-19 epidemic.
as it should in India. Even today, 70% of the stu
technology tools. Despite these problems, the process
situation in India is ongoing.

INTRODUCTION

0?&? theolast several days, Covid-19 has spread all over mc_world. e ‘“_'?‘f’ Spread of
Kovid-19 in India, a lockdown was declared all over India, affecting all the facilities, I'rli:!a.ns,
Transportation, Production and Education system available in India. Due to the crgs_ure 'f)f educationa]
institutions, all schools and colleges have been formally closed down, but education is an ongoing

s a undeveloped country and modem

process and education never stops. Even though India i

technology is not as developed as it should be, the process of education was started in educational
e it is a big challenge to make up for the

Information technology has not developed as mycy,
dents are from rural areas. Lack of informatioy
f learning through the tools of knowing the

institutions using the facilities available in India. Whil i ;
academic loss of students during the lockdown, there is also a need to ensure that students' studies are
not disrupted. It is necessary to plan how the education of the children of the society will continue
uninterruptedly during the school and college closures keeping in view the children of the working

people. The outbreak of the corona virus is a major crisis facing the post-World War IT world. The
crisis has affected all aspects of human life. The disease should not be caused by the lack of
antibiotics, so the only option now is to take preventive measures. Therefore, efforts are underway in
all countries to control the disease, depending on the policy of lockdown. The uncertainty created by

this situation has created an atmosphere of fear around the world.

» Kovid-19 and Teaching Methods: -
Many countries have also closed educational institutions to prevent corona. According to a

UNESCO report, in April 2020, 154 crore students in 188 countries were at home. 1.5 million
schools are closed in India. As a result, 26 crore students and 89 lakh teachers are sitting at home,
while 50,000 institutions of higher learning are closed and 3.70 crore students and 15 lakh college
teachers are sitting at home. It is a time bomb for 30 crore students to sit at home empty handed.
Currently, coronary heart disease is considered to be the only health problem; But it is also important
to note that this crisis is on the side of educational problems. UNESCOQ has instructed its member
countries to take immediate action on the issue of out-of-school students. The disruption in education
is depriving children of their right to education, according to UNESCO. Distance leaming, use of
information technology, Zoom, You-tube, Hangout, Multimedia, Mobile phone, E-library, and
Television etc. Through the media, many countries have started with the help of the above types of
tools, so that children's education should not be disrupted immediately. In India too, education Was
started using these tools. Information technology is widely used in higher education in India and in
vocational courses like Medicine, Engineering, Commerce and Management. Therefore, the
education of the students in this department is going on online. The same experience is in school
education. Networking network is well established in India and online classes are well started it
India. Even though 100% of students in India do not attend this online cluss, some students are
studying. Online classes are started and the process of education is started. There were also a number
of problems up front.

122 l Website — www.aadharsocial.com  Email - aadharsocial @ gmail.com.




B.Aadhar’ international Peer-Reviewed Indexed Research Journal | 1SSN:

D 2278-9308
= ImpactFactor- (SJIF) -7.675, 1ssue N0, 276 (ccLxxvi) B | March,
2021

—_—

—

Kovid-19 and Education Problems: -

: “225‘1:;:1;’;;:'3 E““E'lg Virus and all the common occurrences became abnormal. Schools
an N E A ut education is an ongeing process that never stops. It is also an important
mel‘:uuon to the education sector. The problem is that the majority of hardworking, poor children
in India. ‘The number of boys and girls going to government or aided schools in the nomadic, tribal
and rural areas is high. According to TRAL, the number of Internet users in India in 2020 is 68.45
crore. T"“’ number of mobile phone users is 48.82 crore. So, the number of smartphone users with
internet is 40.72 crore. The number of TV viewers is 76 crore. Although this information technology
scems (0 have expanded, there is a huge disparity. In India, 52% of the population uses the Internet.
This rru:'.ans ﬂmF half of India is deprived of the benefits of the Internet. In rural areas 36% of the
population and in urban areas 64% of the population use the Internet, while 67% of men and 38% of
women use the Intemnet in India. Information technology is now being monopolized by the urban,
affluent and men. Therefore, National Digital Library', 'Swayam', Shodh Ganga etc. The benefits of
govemnment projects are being limited. In the online education of this project, the cost of computer,
internel. cost, power supply etc. There are major difficultics. Therefore, online education is
affordable to ﬂ‘“_! affluent class in China. The situation is similar in many underdeveloped countries.
So those countries have started using TV medium more during school closures. The lockdown has
created a mountain of problems. Poor curriculum, financial stress, job insecurity, repayment of
tuition fees, etc. Due to this, Indian students abroad are under pressure. In it, students who collect
tools for online learning still face a large number of problems like networking.

~ Although Kovid-19 has brought a lot of changes in the field of education, it has made some
changes in it. There has been an opportunity to use various online learning materials prepared for
education and based on that education has continued, but there have also been many problems in the
field of education. Lack of materials available to start with, as well as network problems are causing
alot of problems for students in rural India.
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