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No. Parini-2018/CR-125/Vishi-2.—In exercise of the powers conferred by sub-section

hereby prescribes the Uniform Statute relating to the functional mechanism of working of the Students’
Grievance Redressal Cell, namely:—

Mechanism of Working of Students’ Grievance Redressal Cell) Uniform Statute, 2019.

In this statute unless the context otherwise requires,—
“aggrieved student” means a student who has any complaint in the matter concerned with

“declared admission policy” means such policy for admission to a course or program of

“grievances” include the following complaints of the aggrieved students, namely :—



“Department Grievance Redressal Cell (DGRC)” means a Cell constituted under

“Institutional Grievance Redressal Cell (IGRC)” means a Cell constituted under this Statute,

“College Grievance Redressal Cell (CGRC)” means a Cell constituted under this Statute,

“University Grievance Redressal Cell (UGRC)” means a Cell constituted under this

“office of profit” means an office which is capable of yielding a profit or pecuniary gain,
and to which some pay, salary, emolument, remuneration or non—compensatory allowance is

“Ombudsperson” means the Ombudsperson appointed under this Statute.

the general public, namely:—



level of university department or university institution, composition of which shall be as follows:—
Head of the university department or university institution – Chairperson;

by the Head of the university department or university institution – Member-Secretary.



follows:—
Pro-Vice Chancellor / Dean / Senior professor – Chairperson.

 Director, Students’ Development -Member Secretary.

as follows.—



UGRC shall be constituted by the Vice-chancellor of the university consisting of:—
Pro-Vice Chancellor / Dean / Senior professor – Chairperson;

Director, Students’ Development - Member Secretary.

The Ombudsperson, or any member of his immediate family shall not—

names recommended by the Search Committee consisting of the following members, namely:—





namely:—












































